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Why HR Shared Services:

Sometimes you just need a little support. We created the 
mechanism so you can get support on an hourly basis. 

What You Get: 

• Phone/Email support for all Service Team Members.
• Support provided by HR professionals with a minimum 

Professional in Human Resources Certification (PHR)
• Direct client/prospect support, when requested by Service 

Team Members.
• Phone calls will be answered, live from 8:30-5pm EST 

Monday-Friday
• Dedicated Vanity email address supporting your company 

brand.
• Video Conferencing or Conference Calling services available 

for all client interactions.

The Right's:

1. Right Resource
2. Right Time
3. Right Price




